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On the Dual Effects of Al Education: Opportunities and
Challenges for University Students' Mental Health

‘ RenYangF
(“Sichuan Vocational College of Cultural Industries, Chengdu, Sichuan, 61000, China)

Abstract: As Artificial Intelligence (AI) technology deeply integrates with higher education, it has
significantly impacted the academic and personal lives of university students. This paper explores the
opportunities and challenges for the mental health of university students within the Al educational
environment. On one hand, Al presents new opportunities for alleviating academic anxiety and
improving mental health through personalized learning systems, convenient psychological services,
and precise crisis-warning systems. On the other hand, Al also introduces new challenges such as
algorithmic anxiety, interpersonal alienation, information overload, and data privacy ethics, which
pose potential risks to students' psychological state. From the perspective of a university counselor,
this paper proposes strategies—including value guidance, innovative work models, creating an
integrated campus environment, and strengthening digital literacy education—to actively address
these challenges and maximize the positive effects of Al technology. It also emphasizes that in the age
of intelligence, the humanistic care and guidance provided by educators remain an irreplaceable core
value.
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