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A Study on the Construction of Social Support Networks
for Elderly People Living Alone: Social Work Intervention
from the Perspective of Synergetics

Zheng Zhifeng"
(**School of Public Administration, Guizhou University, Guiyang, Guizhou 550025)

Abstract: This study applies Synergetics to examine social work's role in building support networks for
elderly people living alone, who face needs in daily care, healthcare, companionship, and social
engagement. Current support systems exhibit imbalanced distribution, hierarchical fractures,
structural fragility, and collaborative governance challenges. Synergetics' "whole > sum of parts"
principle aligns with social work's empowerment philosophy. Social workers construct networks by:
stimulating self-organization, innovating service models through parameter cultivation, advocating
policy safeguards, and integrating theory-practice advancement. This addresses multifaceted needs,
offers innovative solutions for aging society governance, and advances active aging.
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