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Enhancing Social Workers’ Competence in the Context
of Modernizing Grassroots Governance
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Nanping, Fujian, 354300, China)

Abstract: Within the modernization of grassroots governance systems and capacities in the new era,
social workers serve as key actors in community governance, whose professional competence directly
impacts the realization of governance efficacy. The multifaceted competence requirements for social
workers, juxtaposed with existing constraints, reveal challenges such as overspecialization,
insufficient technological adaptability, collaborative network blockages, and structural tensions
within professional development. Enhancing their competence requires a multifaceted approach:
focusing on core competencies like mobilizing communities and mediating conflicts; strengthening
abilities in policy translation, digital integration, resource coordination, and reflective innovation;
and establishing a tripartite government-university-community collaborative training mechanism
with institutionalized support systems. Through educational innovation, technological empowerment,
and institutional optimization, this strategy facilitates social workers’ transition from singular
service providers to systemic governance actors, thereby providing sustainable human capital for
advancing grassroots governance modernization.
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