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Abstract: In the actual process of small claims litigation for rights protection, ordinary people
often encounter two core pain points. One is the high cost of rights protection. The professio-
nal barriers and knowledge stickiness increase the cost of legal services and litigation, forcing
the common people to give up litigation relief due to these limitations. The other is the nu-
merous procedural steps. From filing a case to trial, each link has high professional requirem-
ents and complex procedures. The common people, lacking a legal background, have to spend
a lot of time preparing litigation materials and procedures. Since 2022, the development of g-
enerative Al centered on large language models has achieved a leap, driving the legal industry
into a new situation driven by technology. In this field, foreign research focuses on how to
use Al technology to enhance the accessibility of legal services; domestic research mostly cen-
ters on judicial reform, focusing on using generative Al to achieve case classification and div-
ersion. These studies mostly emphasize the substitution effect or auxiliary role of AI for hum-
an work, but lack detailed research on the specific process design, division of responsibilities,
and complementary mechanism of human—machine collaboration. Moreover, existing researc-
h pays insufficient attention to the legal service needs of the small claims litigation group and
fails to deeply analyze how to use AI to provide tailored services based on their needs. As a
pioneer of one-stop legal litigation large model platforms, the "Fasu" platform provides a full—
process, low—cost litigation rights protection solution for the common people's small claims t-
hrough generative responses, one—stop services, and a multi—ecosystem mechanism. It can re
-duce the average time for case filing preparation by about 71% without the need for a lawye-
r's agency and lower litigation costs by about 20 times compared to traditional legal services.
It helps ordinary people handle litigation procedures efficiently and conveniently, providing a
forward—looking new idea for solving the problem of small claims rights protection.
Keywords: Generative artificial intelligence; Legal proceedings; One—stop service; Universalizati

on of the rule of law
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