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Abstract: Secondary spending on food and
beverage is a crucial component in boosting
overall dining revenue. It primarily encompasses
two aspects: one is secondary consumption
derived from guests’ dining experiences, such
as snacks, alcoholic beverages, and pastries. The
other refers to independent merchandise sales
detached from dining consumption, typically
involving retail food products developed by
the food and beverage department or food
processing division based on the resort’ s supply
chain capabilities, unique features, and local
ingredients. Examples include various snacks,
drinks, alcoholic beverages, mooncakes, bread,
and prepared foods. Some resorts, particularly
those with a farm-themed focus, often face
high procurement costs, leading them to
establish their own farms or even poultry-raising
operations. During peak seasons, this ensures
fresh ingredients and controllable costs. During
off-peak seasons, these ingredients can be further
processed by the food and beverage department
into retail products, generating additional
revenue.
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