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Abstract: The division between dynamic and quiet zones in a resort is not simply
a matter of separating lively and tranquil physical spaces. It requires a comprehensive
integration of multiple factors, including the resort’ s thematic culture, product
characteristics, operational needs, and guest experience, while also taking into account
complex considerations such as physical barriers, time-based zoning, and guest
segmentation.In terms of physical space, distance, terrain, and buildings can be utilized
to create divisions. Temporally, it is essential to consider the operating hours of public
areas and activity zones, as well as maintaining 24-hour quiet management in guest room

areas, while also addressing potential noise interference between different % 5 blocks.
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For guest segmentation, families with children should be guided more easily toward

dynamic public entertainment areas, while couples and wellness-focused guests should

be directed deeper into the quieter zones. Business guests, on the other hand, are best

guided to public areas that strike a balance between dynamic and quiet environments.
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