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Abstract:In: the context of accelerating digitalisation and upgrading consumer demand,
personalised services have become a key factor in business competition. Intelligent user profiling
technology integrates static user attributes and dynamic behavioural data to construct a multi-
dimensional tagging system, enabling precise insights into user needs. This study systematically
reviews the evolution and current applications of user profiling theory, proposing a framework for
personalised service design: first, scenario positioning is conducted, combining industry characteristics
to divide service scenarios to ensure service consistency; then, through data pre-processing and

tag classification, refined user modelling is achieved; Next, user journey maps are used to analyse

_17_

SAIANLS NOISHd AYVIOdNALNOD



CONTEMPORARY DESIGN STUDIES
(EHRIGITIZ ) 2025 F5£ 1 87

touchpoints, pain points, and emotional pathways to identify key nodes for service optimisation;

finally, customised strategies are matched based on user profile tag weights, and differentiated service

standards are established and dynamically evaluated. Empirical evidence shows that this framework

can significantly improve marketing precision, recommendation conversion rates, and user satisfaction,

but challenges such as data quality, algorithm adaptation, and industry customisation still need to be

addressed. In the future, it will be necessary to deepen the integration of dynamic user profile update

mechanisms and intelligent technologies to meet the needs of diverse scenarios.

Key words: intelligent user portrait; service design; personalized design; intelligent design;
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